
Q: How do I claim my reward?

A: Visit PriorityPartners.NationsBenefits.com to claim your 

reward. Rewards are earned and loaded onto your card after each 

qualifying health activity has been completed.

Q: How long does it take to get my reward?

A: Allow up to 6 weeks for your reward to be processed.

Q: How do I get my rewards card?

A: Once you’ve completed a health activity, you can claim your

reward card by registering on the Member Rewards Portal at 

PriorityPartners.NationsBenefits.com. The card is reloadable, so 

funds will be added to your card as health activities are completed 

and claimed (using the Portal). You must request your card by 

March 1, 2027 in order to receive and use funds.

Q: What health activities can earn me a rewards card?

A: You can earn a rewards card by completing certain visits and health

screenings for which you are eligible. See qualifying activities and dates 

for completing them at ppmco.org/rewards.

Q: When will I receive my rewards card?

A: If you’re new to the Small Steps, Big Rewards program,

you can request a card by registering at the Rewards Portal at 

PriorityPartners.NationsBenefits.com. Once registered, your 

card will be mailed within 7 to 10 business days after you’ve 

completed your first qualifying healthy activity. If you already 

have a Benefits Mastercard® Prepaid Card*, your rewards will be 

loaded on that card — no additional card is needed.

Q: How does NationsBenefits work with my 

health plan?

A: Priority Partners works with NationsBenefits to run the Rewards 

program. You can earn a Benefits Mastercard Prepaid Card when you 

complete certain health visits or tests.

Q: How do I check my rewards or manage my

 card online?

A: Visit PriorityPartners.NationsBenefits.com to log in. You 

can activate your card, check your balance and shop for health and 

wellness products with free shipping.

Q: How do I get the Benefits Pro® App?

A: Download the Benefits Pro App on your phone from the App 

Store® or Google Play®.

Q: What can I spend my rewards card on?

A: You can use your Benefits Mastercard Prepaid Card anywhere 

Mastercard is accepted in the U.S. You can also shop for health  

and wellness products online through the Benefits Pro portal with  

free shipping.

Q: What if I don’t have a rewards card? Can I still shop 

through the portal?

A: Yes! You can still shop even if you haven’t earned a rewards card.

Visit PriorityPartners.NationsBenefits.com to enjoy discounts on 

hundreds of health and wellness products with free shipping.

Q: What if I don’t have a way to go online or use 

the app?

A: No problem! You can still take part in the Rewards program.

Just call NationsBenefits at 877-475-7711 (TTY: 711). A Member 

Experience Advisor can help you check your rewards, get your card 

or answer your questions. They are available from 8 a.m. to 8 p.m. 

local time. Language help is free.

Q: Do I have to give my bank information?

A: No. You do not need to share any bank or financial information. 

Your rewards are loaded onto a prepaid card. It can only be used at 

approved retailers or for eligible purchases.

Q: Who do I call with questions?

A: Call Member Services at 800-654-9728 (TTY: 711), 

Monday through Friday, 8 a.m. to 5 p.m.

*The Benefits Mastercard® Prepaid Card is issued by The Bancorp Bank N.A., 
Member FDIC, pursuant to license by Mastercard International Incorporated 
and card can be used for eligible expenses wherever Mastercard is accepted. 
Mastercard and the circles design is a trademark of Mastercard International 
Incorporated. Valid only in the U.S. No cash access. This is not a gift card or gift
certificate. You have received this card as a gratuity without the payment of 
any monetary value or consideration.

Priority Partners 
NationsBenefits® Rewards
Frequently Asked Questions





Accessibility Report





		Filename: 

		rewards-faqs.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

